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Summary .

Japan is about to become an ultra-aged society, so health and social welfare. are becoming
important social problems. In the medical field, the Japan Council for Quality Health Care has
been established to improve the quality of medical care. However, green workspaces are not
part of the evaluation items of the Council. This study aimed to improve the medical work
environment, and thereby, the quality of medical care. To this end, the present situation of
trees and awareness of patients and staff about the flowers and greenery around hospitals
were investigated. The degree of satisfaction increased with tree density, but did not match up
with the necessity. Even at hospitals with a low density of trees, if horticultural activities were
performed, there was a high degree of satisfaction. Flowers and greenery also made good
conversation points for easy communication between patients and their family members. While
patients and staff both prefer evergreen, staff working at stressful office desire flower trees,
lawn and flower. Therefore plantings around hospitals will require the combination of trees and
herbs. In the future, it is essential to enrich maintenance of the green environment around

hospitals and to train experts who can instruct horticultural activities.
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Table 1. Tree vegetation and respondents in surveyed hospitals.
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Table 3. Satisfaction and needs of flowers and green in the
hospitals(Single answer).
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Fig. 1. Relationship between satisfaction and planting
density(Single answer).
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Fig. 2. Satisfaction with flowers and green by patients,
family and staff(Single answer).
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Fig. 3. Needs for flowers and greenery, in patients, family
and staff(Single answer).
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Fig. 4. The suitable places for flowers and green(Multiple
answer).
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Fig. 5. The suitable time of seeing flowers and green (Multiple
answer).
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Table 4. Hearing results with nurses.
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Fig. 6. Favorite kinds of flowers and green to the hospital
(Multiple answer).
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Fig. 7. The roles with flowers and green(Multiple answer).
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